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Spring Insights

Dream Home, Dream Loan

It’s the dreams you can’t quite put into words.
It’s the possibilities. A new beginning. Connecting.
Celebrating. And creating life long memories.

Phone Cloning and Digital Self Defense

Did you know it’s possible to clone a phone? It involves copying the identity of one phone to another. In fact, in
today’s digital world, when we use them for everything from ordering an Uber to paying for purchases, mobile
phones can be a major source of security breaches. And as frightening as it sounds, the only thing a hacker needs
to launch a major attack is your phone number.
Why clone a phone?
Hackers clone phones so they can use them, or sell them to people who use them, to make calls and access the
phone’s data. When a phone is cloned, the calls made by the hackers are billed to your account. But that’s just
the beginning.

It’s not just a dream, it’s a home. Get your dream
home, with a dream loan from Greater Texas |
Aggieland Credit Union.
If you’re purchasing your dream home Greater Texas |
Aggieland Credit Union is offering home loans as low
as 3.375% APR¹ with NO closing costs², or if you’re
transforming your current home to match your dreams
we have home equity loans as low as 3.49% APR³
with no closing costs.²

Phones often contain enormous amounts of personal information. So, once the hacker has access to the phone,
they can cause devastating financial damage. The hacker can listen to you from their own phone and watch you
through your camera. They can read your messages, access your passwords and view your contacts.

Every new home loan or home equity loan receives a
$100 Visa® gift card and will be entered into a chance
to win a Big Green Egg®, the ultimate cooking experience!4

Cloned phones are also convenient for criminals, particularly in drug-related crime, because they are more
difficult to trace. If your phone is used this way, it may appear to authorities as if you are engaged in criminal
activity.

Greater Texas | Aggieland Credit Union, we’re with you
every step of the way.

There are a number of ways to clone a phone. The easiest way is using specialized software that’s readily
available online. Another way is to program a new phone to transfer the serial settings and phone number from
a legitimate one.
How can you tell if your phone’s been cloned?
You may not know your phone has been cloned until you notice unusual financial activity. However, you may
detect hints that the phone has been cloned, such as lots of wrong-number calls, difficulty making outgoing
calls or retrieving messages and unfamiliar numbers on your phone bill.
Protecting yourself.
Here are some proactive and reactive steps you can take against phone-cloning:
• Review your phone bill for unfamiliar numbers and charges. If something looks suspicious, have your
provider check for viruses that may have resulted from cloning.
• Input your phone number into a search engine to see if any links include your number.
• Use another phone to call your number and see if someone picks up.
• Contact your financial institution to verify whether anyone has tried to open credit cards or loans in your
name.
• Make sure your phone is password-protected. Create different passwords and PINs for all the accounts
that are accessible using your phone.
• If you suspect cloning, you may have to restore your phone to its factory settings.
If you determine your phone was cloned, contact your phone provider and the FBI immediately.

After Hours Phone Support
Greater Texas is excited to announce After Hours Phone Support for your
debit and credit cards!
Call our After Hours Phone Support line at (800) 749-9732 for
assistance with your card.
•
•
•
•
•
•

Card Declines
Unlocking PIN
Travel Notices
Order Replacement Cards
Report Lost/Stolen Cards
Credit Card Payments

Our After Hours Phone Support is available now Monday-Saturday after the credit union closes and all day/night
on Sunday. Holidays, too!
When you need help with your debit or credit card, we'll be there -- anytime!

¹ APR=Annual Percentage Rate. This is not an offer of credit and
subject to the terms and conditions of Greater Texas Federal Credit
Union. Greater Texas Federal Credit Union (NMLS#450182) offers
mortgage loans by partnership with TruHome Solutions, LLC
(NMLS#284608).
² No closing cost mortgage details. Offer available on the following
products only: GreaterTX 30, GreaterTX 20, and GreaterTX 15-year
fixed rate mortgages, GreaterTX 10/1, GreaterTX 7/1, and GreaterTX
5/1 adjustable rate mortgages, and home equity loans. Offer only
applies to portfolio loans and is not available for investor loans. All
applicants must meet standard underwriting guidelines. Maximum
Loan-to-Value ratio for all Mortgage Loans in this promotion is 90%.
The current available Annual Percentage Rates are between 3.000%
APR and 4.875% APR depending on your creditworthiness and type
of mortgage product selected. Rates are subject to change. You will
be required to maintain property insurance throughout the life of the
loan and title insurance is required on any 1st Mortgage. Offer is
valid for applications submitted between March 15, 2020 through
June 30, 2020 and the loans must close by 5:00PM CST on August
31, 2020. If loan is paid off within 36 months from the first payment
date, the borrower must reimburse the full amount of closing costs
paid on their behalf. Offer applies to standard third-party closing
costs associated with loan underwriting including underwriting fee,
title fee, document preparation fee, survey and appraisal, and does
not include loan payoffs, lien satisfactions, taxes, insurance or any
recurring expense, home inspection, flood insurance, curative title, or
other non-standard attorney or closing fee. Maximum amount of
closing costs eligible to be paid by the Credit Union is the lesser of
1% of the loan amount, not to exceed $5,000.00, and will not
include amounts paid by other parties as part of the transaction. The
borrower is responsible for closing costs exceeding this amount.
³ APR=Annual Percentage Rate. Terms and conditions apply.
4
Visa gift card will be mailed 4 to 6 weeks after loan is funded and
closed. Promotion includes loans applied for and approved between
March 1, 2020 through June 30, 2020; that close by 5:00PM CST on
August 31, 2020. Big Green Egg® drawing will occur on September
1, 2020. Credit Union officials and staff are not eligible for chance to
win the Big Green Egg®.

HOLIDAY CLOSINGS
Friday, April 10 - Saturday, April 11
In Obervance of Good Friday/Easter Weekend
Monday, May 25
In Obervance of Memorial Day
Saturday, July 4
In Obervance of Independence Day

DO YOU NEED GAP INSURANCE?
WHAT IS GAP INSURANCE?

GAP stands for Guaranteed Asset Protection. It covers the difference between the value of your
vehicle and the amount owed on your loan if it were involved in an accident. GAP insurance will pay
that difference in the event you total your vehicle.

WHY WOULD YOU NEED GAP INSURANCE?
GAP policies are mandatory in most
lease agreements, but getting one from
a third party can still save you money.
If you lease a vehicle or buy with
little money down, GAP insurance
offers the most protection.
Comprehensive policies only pay
out the value of the car - NOT the
amount that’s owed on your loan.

New cars lose 30% of their
value during their first year
and 50% in the first 3 years.
If you buy a car for $25,000, it’s value is
only $18,000 after year one - that is
all an insurance company will pay out.

Even if you total your car, you’re still
responsible for the full amount of the loan.

After 3 years, your car is
worth $13,000 - leaving you
with a “gap” of $12,000.

HOW CAN YOU GET GAP INSURANCE?
GAP policies are a one-time cost that scales with the value of
the car - never more than $1,000 and usually less than $300.
GAP insurance is available from most dealers and from
many private companies - including your credit union.
Dealer prices of GAP insurance are generally higher shopping around can save a bundle on premiums.
GAP costs can be included in the lease\purchase,
meaning they can be finance with the car.
SOURCES:
http://www.bankrate.com/finance/insurance/car-gap-insurance-is-it-right-for-you.aspx
http://www.edmunds.com/car-loan/gap-insurance-how-it-impacts-your-car-loan-or-lease.html
http://www.investopedia.com/terms/g/gapinsurance.asp

Credit Union members can get $200 cash from Sprint
As a member, you get $100 per line on up to two lines when you switch to Sprint on Unlimited Plus or Premium. Plus,
$100 Annual Loyalty Reward. Plus, 25% off select accessories in Sprint Stores. And the Sprint 100% Satisfaction
Guarantee.
Claiming your cash rewards is easy
1. Switch to Sprint and mention that you're a credit union member.
2. Register at LoveMyCreditUnion.org/SprintRewards
3. Cash rewards will be deposited directly into your credit union account within 8-10 weeks.
Get rewarded for loyalty!
Register now to receive a $100 loyalty cash reward every year starting one year after registration.
Limited time offers. Activ. Fee: Up to $30/line. Credit approval req. Cash Reward Offers: Phone lines only w/ 1 line on Unlimited Plus or Unlimited
Premium plan. Avail. for eligible credit union members & member employees. $100/line, max 2 lines. Req. activ. at point of sale. Excl. prepaid & ports
made between Sprint or related entities. Limit 1 Sprint Perks Corp ID per acct. No add’l. discounts apply. Loyalty Reward: $100/acct./yr. when acct.
remains active and in good standing each yr. Transfer Reward: Existing Sprint customers who validate or transfer to the Sprint Cash Reward Program
are eligible for a $100/acct./yr. deposit on 12 mo. anniversary. Deposit: Cash Reward issued by CU Solutions Group. Sprint acct. must remain active
and in good standing for 31 days to receive Cash Reward. Allow 8-10 wks. for Cash Reward to be deposited to your Credit Union acct. If the Cash
Reward does not appear after 10 wks., visit lovemycreditunion.org/reward-tracker. Satisfaction Guarantee: Call us to deactivate & return to place of purch. with complete, undamaged phone/device & receipt w/in 30 days of activ.
We’ll refund your phone/device cost, svc. charges & activ. fee. Excl. Int’l. usage not incl. in plan, prem. content & 3rd party billing. We’ll refund your phone/device cost. Sprint dealer may impose add’l. fees. A $45 restocking fee may
apply. Visit sprint.com/returns. Other Terms: Offer/coverage not avail. everywhere or for all phones/networks. May not be combinable with other offers. Accounts that cancel lines within 30 days of activating on promo pricing may
void savings. Offer, terms, restrictions, & options subject to change & may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2020 Sprint. All rights reserved. Sprint & the logo are trademarks
of Sprint. Other marks are the property of their respective owners.

Internet Access
www.gtfcu.org or www.aggielandcu.org
Apply for a loan 24/7 by visiting our website.
Mobile App
Download our free mobile app at the Apple Store or
Google Play.

Free & No-Fee ATM locations
You can use your ATM card at PLUS machines and
participating 7-Elevens worldwide, but if you use
machines other than the ones listed above, the first
five transactions per month are free, and you will be
charged $2 for every transaction after that.
Visit: www.gtfcu.org/services/find-an-atm

Phone/Voice Banking: 24 - hour Account Access
Our automated voice response system lets you check
your balance, transfer money, even apply for a loan, all
over the phone, from anywhere in the world, 24 hours
a day, 7 days a week, for free!
Nationwide toll-free: 1-800-749-0179

