
Visa Signature® Credit Card Benefits 

Your Greater Texas | Aggieland Credit Union Pinnacle Cash Back Visa Signature® Credit 
card includes built-in Visa benefits designed to add value to everyday purchases and 
experiences. From roadside help to travel perks and entertainment access, these benefits 
are included at no additional cost. 

The overview below highlights Visa-funded benefits available with eligible Greater Texas | 
Aggieland Credit Union credit cards. Benefits are provided by Visa and administered by 
third-party service providers. Certain terms, conditions, limitations, and exclusions apply. 

Everyday Convenience Benefits 
Roadside Dispatch® 

For roadside assistance, call 1-800-847-
2869 What is Roadside Dispatch? 
Roadside Dispatch is a pay-per-use roadside assistance program. The program provides you 
with security and convenience wherever your travels take you. 

No membership or pre-enrollment is required. No annual dues. No limit on usage. 

For a set price per service call, the program provides: 
• Standard Towing – Up to 5 miles included1 

• Tire Changing – must have good, inflated spare 
• Jump Starting 
• Lockout Service (no key replacement) 
• Fuel Delivery – up to 5 gallons (plus the cost of fuel) 
• Standard Winching 

Roadside Dispatch will ask you where you are, what the problem is, and while they remain on 
the phone with you, they will arrange a dispatch to a reliable tow operator or locksmith to 
provide help. (If you feel you are in an unsafe location – Roadside Dispatch will advise you to 
hang up and dial 911. If you are not able to dial 911, they will call the non-emergency police 
number in your area, and will remain on the phone with you at your request until the police 
arrive.) You have the convenience of one toll-free phone number and you may save money 
because their rates are pre-negotiated. 

Dependable roadside assistance is available 24 hours a day, 7 days a week in the United 
States. No membership or pre-enrollment is required. Just call Roadside Dispatch toll-free 
when you need them. 

1-800-847-2869 ~ it’s that easy! 
 

Note: Customers must pay service provider for mileage over 5 miles. A secondary unit being towed behind is not 
included but can be accommodated for an additional fee.  Standard Winching applies within 100 feet of paved or 
county maintained road only.  Current fee for a standard service call is $79.95.  Additional fees may apply for 



winching services under certain circumstances. Service call fees are subject to change at any time; however, callers 
will be notified of pricing prior to any service dispatch. This program may be discontinued at any time without prior 
notice. Program void where prohibited. 

 
1 Any vehicle with wheels is covered under the program as long as it can be classified as ‘Light Duty’. ‘Light Duty’ 
vehicles are vehicles that weigh 10,000 lbs. or less.  Vehicles weighing more than 10,000 lbs. are considered 
‘Medium Duty’ or ‘Heavy Duty’ and are NOT covered under this program. 

 
Additional Terms: Service providers supplying emergency roadside assistance and towing are 
independent contractors and are solely liable for their services. Neither Visa nor Greater Texas | 
Aggieland Credit Union shall have any responsibility or liability in connection with the rendering of 
the service. Emergency roadside assistance and towing may not be available in areas not regularly 
traveled, nor in other “off road” areas not accessible by ordinary towing vehicles. Weather 
conditions, time of day, and availability of service may affect assistance responses. Expectations 
for dispatch are set with the customer on every call, and an expected estimated time of arrival is 
provided to the customer regardless of their location; however, neither Visa nor Greater Texas | 
Aggieland Credit Union provides any assurances as to the ability of the service provider to meet 
such estimates. You are responsible for any roadside assistance or towing charges incurred by 
facilities responding to your request even if you are not with your vehicle or your vehicle is gone 
upon their arrival. 24-hour roadside assistance services provided by:  Cross Country Motor Club, Inc. 
d/b/a Agero, a Massachusetts corporation, and Cross Country Motor Club of California, Inc. a 
California corporation. 

 

Your Guide to Benefit describes the benefit in effect as of 04/21/2026. Benefit 
information in this guide replaces any prior benefit information You may have 
received. Please read and retain for Your records. Your eligibility is determined by Your 
financial institution.  

 
Travel and Emergency Assistance Services 
Emergencies can escalate quickly when You are traveling away from home. Something that is 
relatively straight forward when You are not traveling, like replacing prescription medication, can be 
a difficult task when You are dealing with local laws or language barriers.     

Travel and Emergency Assistance Services are made available to help You in case of an emergency 
while You are traveling away from home. The Benefit Administrator can connect You with the 
appropriate local emergency and assistance resources available, 24 hours a day, 365 days a year.  
 
Please note that due to occasional issues such as distance, location, or time, neither the 
Benefit Administrator nor its service providers can be responsible for the availability, use, 
cost, or results of any medical, legal, transportation, or other services.    
 
What are Travel and Emergency Assistance Services and how do I use these services when I 
need them?  
 
Travel and Emergency Assistance Services are made available to You, if You are a cardholder of an 
eligible card issued in the United States. Your spouse and children (dependents under 22 years old) 
are also eligible to use these services.  



 
Travel and Emergency Assistance Services provide assistance and referral only.  You are 
responsible for the cost of any actual medical, legal, transportation, cash advance, or other 
services or goods provided.  
 
To use the services, simply call the toll-free, 24-hour Benefit Administrator line at 1-800-992-6029.   
If You are outside the United States, call collect at 1-804-673-1675.  
 
What are the specific services and how can they help me?  
 

• Emergency Message Service – can record and relay emergency messages for travelers or 
their immediate family members.  The Benefit Administrator will use reasonable efforts to 
relay emergency messages in accordance with benefit guidelines and limitations, but 
cannot take responsibility for the failure to transmit any message successfully.    

• Medical Referral Assistance – provides medical referral, monitoring, and follow-up. The 
Benefit Administrator can give You names of local English-speaking doctors, dentists, and 
hospitals; assign a doctor to consult by phone with local medical personnel, if necessary, to 
monitor Your condition; keep in contact with Your family, and provide continuing liaison; 
and help You arrange medical payments from Your personal account.  All costs are Your 
responsibility. 

• Legal Referral Assistance – can arrange contact with English-speaking attorneys and U.S. 
embassies and consulates if You’re detained by local authorities, have a car accident, or 
need legal assistance.  In addition, the Benefit Administrator can coordinate bail payment 
from Your personal account.  The Benefit Administrator can also follow up to make sure bail 
has been properly handled.  All costs are Your responsibility. 

• Emergency Transportation Assistance – can help You make all the necessary arrangements 
for emergency transportation home or to the nearest medical facility. This includes 
arranging to bring Your Young children home and helping You stay in contact with family 
members or employers during the emergency. In the case of a death, the Benefit 
Administrator can make arrangements to repatriate the remains.  All costs are Your 
responsibility. 

• Emergency Ticket Replacement – helps You through Your carrier’s lost ticket reimbursement 
process and assists in the delivery of a replacement ticket to You, should You lose Your 
ticket.  All costs are Your responsibility. 

• Lost Luggage Locator Service – can help You through the Common Carrier’s claim 
procedures or can arrange shipment of replacement items if an airline or Common Carrier 
loses Your checked luggage.  You are responsible for the cost of any replacement items 
shipped to You.  

• Emergency Translation Services – provides telephone assistance in all major languages and 
helps find local interpreters, if available, when You need more extensive assistance.  All 
costs are Your responsibility. 

• Prescription Assistance and Valuable Document Delivery Arrangements – can help You fill 
or replace prescriptions, subject to local laws, and can arrange pickup and delivery of Your 
prescriptions filled for You at local pharmacies. It can also help transport critical 
documents that You may have left at Your home or elsewhere.  All costs are Your 
responsibility. 



• Pre-Trip Assistance – can give You information on Your destination before You leave such as 
ATM locations, currency exchange rates, weather reports, health precautions, necessary 
immunizations, and required passport visas.  

 
Definitions 

Common Carrier means any mode of transportation by land, water or air operating for hire under a 
license to carry passengers for which a ticket must be purchased prior to travel. Does not include 
taxi, limousine service, commuter rail or commuter bus lines.  

You or Your means an eligible person whose name is embossed on an eligible U.S. issued card, and 
You reside in the United States.  
 
Additional Provisions for Travel and Emergency Assistance Services 

This benefit is provided to eligible cardholders at no additional cost. The terms and conditions 
contained in this Guide to Benefits may be modified by subsequent endorsements. Modifications 
to the terms and conditions may be provided via additional Guide to Benefits mailings, statement 
inserts, statement messages or electronic notification. The benefits described in this Guide to 
Benefits will not apply to cardholders whose accounts have been suspended or cancelled. 
Termination dates may vary by financial institutions. Your financial institution can cancel or non-
renew the benefits for cardholders, and if they do, they will notify You at least thirty (30) days in 
advance. 

 

For more information about the benefit described in this guide, call the Benefit Administrator 
at 1-800-992-6029, or call collect outside the U.S. at 1-804-673-1675.  

 
 

Travel & Lifestyle Benefits 
Visa Signature Luxury Hotel Collection 

The Visa Signature Luxury Hotel Collection delivers a premium collection of benefits. 
Reserved for Visa Signature cardholders, this set of benefits is designed to help ensure 
guests have an unparalleled experience: 

1. Best available rate guarantee 
2. Automatic room upgrade upon arrival, when available 
3. Complimentary in-room Wi-Fi, when available 
4. Complimentary breakfast for two 
5. $25 USD food or beverage credit 
6. VIP guest status 
7. Late check-out upon request, when available 

 



A selection of superior properties — including brands like Peninsula, Park Hyatt and 
Shangri-La — comprise the Visa Signature Luxury Hotel Collection. From boutique gems to 
world famous resorts, each hotel is evaluated annually to help ensure it continues to meet 
the highest standards.  
 
Visit the Visa Signature Luxury Hotel Collection website to view detailed information on all 
properties. Your benefits are activated automatically when you book through the site. Get more 
details and choose a hotel at VisaSignatureHotels.com. 

*Some Restrictions and Limitations may apply. In cases where one of the benefits is not available at a hotel, 
the hotel may provide a substitute benefit of equal value. Some hotels may provide one of the benefits as a 
standard feature of the room being booked. In those cases the hotel may or may not provide a substantial 
benefit of equal value. Resort fees that cover any of the benefits are not reimbursable. Reservations must be 
booked either on a Visa Luxury Hotel Collection website or through Visa Concierge for benefits to apply. 
Please consult the terms and conditions for each property. 

 

Visa Signature Concierge 

Your Pinnacle Cash Back Visa Signature® Card helps you enjoy the things you love with 
complimentary Visa Signature® Concierge* service 24 hours a day, wherever you are. 
Simply call 1 (800) 953-7392 for assistance booking flights, hotels, ground transportation, 
event tickets and more—even dinner reservations or golf tee times.  
It’s the perfect way to get the most out of every benefit your Visa Signature card provides—
from unforgettable travel around the world to once-in-a-lifetime dining, sports and 
shopping experiences.  
Call the Visa Signature® Concierge* anytime at 1 (800) 953-7392. For calls outside the 
United States, call us collect at 1 (800) 953-7392. 

 

* Pinnacle Cash Back Visa Signature® cardholders are responsible for the payment of any and all charges 
associated with any goods, services, reservations or bookings purchased or arranged by the Visa Signature 
Concierge on cardholders’ behalf. Any such purchases or arrangements are solely between the cardholder 
and the respective merchant, and Visa is not a party to the transaction. All goods and services subject to 
availability. See full terms of service at Visa Concierge Terms of Service | Visa. 

 

Visa Signature Rental Privileges (Avis® & Budget®) 

Book your next road trip with your Pinnacle Cash Back Visa Signature® Card from Avis or 
Budget to take advantage of these special benefits and savings. Benefits include: 

• Up to 25% savings on base rates on qualifying rentals 



• Complimentary one-car class upgrade (when available), on compact or higher-class 
rental reservations  

• Waived additional driver fee 
• and 10% off on XM Satellite radio fees during rental  

 

To unlock this special offer and learn more visit Avis or Budget. Terms and Conditions 
Apply. 

Terms & Conditions: 

Avis  

Discount applies to base rate only at participating locations. Discount varies by rental date, location, length 
of rental and vehicle type. Taxes, other governmentally-authorized or imposed surcharges, license and 
concession recoupment fees, airport and airport facility fees, fuels, additional driver fee, one-way rental 
charge and optional products including but not limited to Loss Damage Waiver (LDW) are not included and 
involve an extra daily charge. Renter must meet standard age, driver and credit requirements. 24-hour 
advance reservation required. May not be combined with other discounts. Availability is limited. Subject to 
change without notice. Blackout dates may apply See https://www.avis.com/en/association/A401100 for full 
terms and conditions.  
 
Budget  

Discount applies to base rate only at participating locations. Discount varies by rental date, location, length 
of rental and vehicle type. Taxes, other governmentally-authorized or imposed surcharges, license and 
concession recoupment fees, airport and airport facility fees, fuels, additional driver fee, one-way rental 
charge and optional products including but not limited to Loss Damage Waiver (LDW) are not included and 
involve an extra daily charge. Renter must meet standard age, driver and credit requirements. 24-hour 
advance reservation required. May not be combined with other discounts. Availability is limited. Subject to 
change without notice. Blackout dates may apply See https://www.budget.com/en/association/B196500 for 
full terms and conditions. 

Visa Signature Golf Benefit by Troon® 

Earn more points on golf tee times, merchandise and instruction with your Pinnacle Cash 
Back Visa Signature® card. Your card entitles you to automatic Silver Status and Earn 1.1x 
points on every dollar spent. No restrictions on redemption. Pinnacle Cash Back Visa 
Signature cardholders with existing Troon Rewards/Access memberships will be 
automatically upgraded one status level in the Access Program. Certain restrictions apply. 
See complete Access Program Visa Signature Benefit Terms & Conditions below. 
https://golfwithaccess.com/membership/visa/verify/visa-signature to sign up and book tee 
times today. 

Terms & Conditions: 

https://www.avis.com/en/association/A401100
https://www.budget.com/en/association/B196500
https://golfwithaccess.com/membership/visa/verify/visa-signature


T&CS: U.S.-issued Visa Signature® credit cardholders are entitled to receive complimentary Silver Status in 
the Access program. As of November 13, 2025, the Troon Rewards program transitioned to the Access 
program. Existing Troon Rewards members will be upgraded to the next membership level upon enrollment in 
the Access program.  
An eligible U.S.-issued Visa Signature® credit card is required for tee time reservations.  
At the Silver, Gold, and Platinum membership levels, the cardholder will be entitled to a 10%, 15% and 20% 
discount respectively on golf fees reserved on the Visa Signature® Access program website or on 
merchandise purchases made at the golf properties when using their Visa Signature® credit card. These 
discount rates will be honored through December 31, 2025, after which Access points multipliers will 
apply.  
Program Transition: Troon Rewards points are no longer earned as of November 13, 2025. Existing Troon 
Rewards points will convert to Access points upon member opt-in to the Access program. Members who do 
not opt-in to Access must use their Troon Rewards points by October 2026.  
Point Conversion: Troon Rewards Silver status holders will receive 1 Access Point per 2 Troon Rewards 
Points if they are Access/Access+ members, or 1 Access Point per 5 Troon Rewards Points if they are non-
Access/Access+ members.  
Troon, Visa or its issuers or any of its concierge providers are not responsible for any claims or damages 
arising from this offer.  
By reserving through Troon, the cardholder consents to be bound by all the terms and conditions, as stated 
herein.  
Troon and Visa reserve the right to modify or cancel this offer at any time without notice.  
Limitation of Liability (LOL): Participant agrees to comply with all applicable venue regulations with respect 
to the offer. In redeeming this offer, participant, on behalf of himself/herself and his/her immediate family 
members (spouse, parents, children and siblings and their spouses) and individuals living in the same 
households of such participants, whether or not related, agrees to release and hold harmless officers, 
directors, employees, agents, and assigns of the Issuing Bank, Troon, Visa Inc., Visa U.S.A. Inc., Visa 
International Service Association, Ten Lifestyle Management Limited and their respective parents, 
subsidiaries, successors, affiliates, and related companies, client financial institutions, prize suppliers, and 
advertising, promotion and marketing agencies, including International Merchandising Company LLC, 
(collectively, the "Released Parties") from any and all liability or damage of any kind (including personal injury) 
resulting from or arising from participation in the event or acceptance, possession, use, misuse or nonuse of 
the offer (including any travel or travel-related activity thereto). 

Sofar Sounds 

Live music experiences 

Sofar Sounds offers access to intimate live music experiences in unique spaces around the world. 
With your eligible Greater Texas | Aggieland Credit Union credit card, you may receive access to 
special offers or perks when purchasing tickets through Sofar Sounds. 

Shows feature emerging and established artists across a variety of genres, creating a one-of-a-kind 
concert experience. 

Additional Terms: Sofar Sounds benefits are provided by Sofar Sounds and Visa. Offers, 
availability, and experiences vary by location and event. Restrictions, limitations, and exclusions 
apply. Benefits may change or be discontinued at any time without notice. Terms and Conditions 

Booking.com 

https://www.sofarsounds.com/visaoffer/credit-terms-and-conditions


Travel rewards and savings 

When you book qualifying stays through Booking.com using your eligible Greater Texas | Aggieland 
Credit Union credit card, you can earn Travel Credits to use on future travel. 

Cardholders can earn up to 8% in Travel Credits on qualifying stays, which can be redeemed 
toward flights, hotels, car rentals, attractions, taxis, and more. 

To get started, sign up for a free Booking.com account and pay with your eligible credit card at 
checkout. 

Additional Terms: Travel Credits are earned on qualifying purchases only. Booking.com benefits 
are provided by Booking.com and Visa. Restrictions, limitations, and exclusions apply. Travel 
Credits and redemption options may vary and are subject to change. Terms and Conditions 

Universal Ticket Discount | Merchandise | Dining 

Universal Orlando Resort is an award-winning theme park that welcomes all to truly be 
themselves while enjoying world-class attractions that redefine theme park experiences. 

Subject to availability, terms and conditions apply. For full details, visit 
www.universalorlando.com 

For more information about Universal Orlando Resort, visit: www.universalorlando.com 

Dining Offers 

Visa Signature consumer cardholders can enjoy a complimentary chef-selected appetizer 
at participating 

Universal CityWalk restaurants. Valid daily from 11am – 3:00pm, EST 

Participating Locations include: 

• NBC Sports Grill and Brew 
• The Cowfish® Sushi Burger Bar 
• The Toothsome Chocolate Emporium & Savory Feast Kitchen 

Details for Universal Orlando Studios: 

• Available with purchase of (2) or more regular-priced adult entrees 
• Limit one (1) complimentary appetizer per table 
• Cardholders must request this offer at the time they place the order and pay using an 

eligible card 

https://www.booking.com/content/terms.html?aid=2434924&label=mkt123sc-0e2c9b02-aa1a-44ce-a944-344c251d2c74&sid=2cf143e5cecc1b09642fae7d40b4b73b


• There is no cap on the number of times a cardholder can redeem the offer, subject to 
the offer terms, as long as they use an eligible card 

Offer valid from October 1, 2023 – December 31, 2026 

Merchandise Offers 

Visa Signature consumer cardholders who make purchase of $40 USD or more in a single 
transaction at participating Universal Orlando Resort locations will qualify for a Visa 
preferred price on a Universal Orlando Resort backpack. 

Guests will be entitled to purchase a Universal Orlando Resort-branded backpack for $20 
USD (retail value $40 USD) using their Visa Signature consumer card. 

Participating locations: 

• Universal Studios Store (Universal Studios Florida) 
• Islands of Adventure Trading Company (Universal Islands of Adventure) 
• Universal Studios Store (Universal CityWalk Orlando) 

Offer valid from October 1, 2023 – December 31, 2026 

Ticket Offers 

Get a Universal Orlando Resort 3-Day Ticket for the price of a 2-Day ticket when you pay 
with your Greater Texas | Aggieland Credit Union Pinnacle Cash Back Visa Signature® 
consumer credit card. 

Purchase your tickets here: https://www.universalorlando.com/web/en/us/visa-offer 

Offer valid from April 1, 2024 – December 31, 2025 

 

GigSky 

Say goodbye to roaming charges and hello to a [one-time, complimentary 1GB/15-Day] GigSky 
global mobile data plan with your new Pinnacle Cash Back Visa Signature® card. Then 20% off 
future purchases of mobile data plans. On compatible eSim devices,* stay connected in 175+ 
countries and destinations worldwide without having to worry about roaming charges ever again. 
With fast and reliable internet access, you'll never have to search for Wi-Fi hotspots or purchase 
expensive local SIM cards. Travel far and wide and stay securely connected with your [ISSUER] Visa 
Signature® card. Apply today, book your travel and leave the hassle and cost of roaming charges 
behind. Experience the world with Visa and GigSky.  
 



Apply for the Pinnacle Cash Back Visa Signature® card and a [one-time, complimentary 1GB/15-
Day] GigSky global mobile data plan, then 20% of future purchases today. Terms apply. See full 
terms. 

*An eSIM – also known as an embedded SIM – is built straight into many modern smartphone devices. The 
eSIM makes it possible to add a secondary service, such as GigSky, to that phone. For a list of phones 
compatible with the GigSky app, visit: https://www.gigsky.com/device-compatibility.  
** Visa’s Zero Liability policy does not apply to certain commercial card and anonymous prepaid card 
transactions or transactions not processed by Visa. Cardholders must use care in protecting their card and 
notify their issuing financial institution immediately of any unauthorized use. Contact your issuer for more 
detail. 

 

Open Table Dining 

Unlock access to primetime reservations at the hottest participating restaurants and enjoy 
unforgettable dining events. All you need is OpenTable and an eligible Pinnacle Cash Back 
Visa Signature® card. 

Discover a more exciting way to dine 

The Visa Dining Collection brings a world of culinary experiences to you. And there’s no 
need to set alarms or wait in line. 

• Savor cuisine like a culinary insider – attend dining events, many with celebrity 
chefs, hyper-local experiences that blend food, drink, style, and more. 

• Access primetime reservations – get tables at participating restaurants in the U.S., 
Canada, and Mexico, globally or nationally recognized restaurants, regional rising 
stars, and local favorites. 

It’s as easy as adding an eligible Visa card to your OpenTable account. Learn more, explore 
participating restaurants and add your card today at www.OpenTable.com/VisaDining. 

Restrictions Apply. See Terms & Conditions 

Through 06/30/2026 (“Benefit Term”), the Visa Dining Collection OpenTable Benefit (as defined below) is 
available to cardholders (individually, “you” or “your”) with  eligible U.S. issued Visa Infinite cards, Mexico 
issued Visa Infinite® cards, Canada issued Visa Infinite Privilege® cards or other additional Visa cards listed 
here (“Eligible Visa Cards”). Cardholders with Eligible Visa Cards must (1) visit OpenTable.com or open the 
OpenTable mobile app; (2) sign in to an existing OpenTable account or sign up for a free OpenTable account; 
(3) complete the eligibility check to verify their Eligible Visa Card; and (4) add their Eligible Visa Card to their 
OpenTable account to redeem the Visa Dining Collection OpenTable Benefit. The Visa Dining Collection 
OpenTable Benefit includes access to primetime reservations and access to special events at participating 
restaurants in select cities (“Participating Restaurants”) offered by OpenTable through the OpenTable 
platform which includes, without limitation, OpenTable’s website, mobile app, and the Benefit page during 
the Benefit Term (“Visa Dining Collection OpenTable Benefit” or “Benefit”). Participating Restaurant 

www.OpenTable.com/VisaDining


inventory that is not booked prior to reservation day/time may be released to general OpenTable 
inventory.Certain Participating Restaurants may require credit card information to make a reservation and/or 
pre-pay for all or a portion of the dining experience. In such instances, the Eligible Visa Card stored in your 
OpenTable account must be used. If an Eligible Visa Card is no longer stored in your OpenTable account, you 
may be required to successfully complete an additional eligibility verification of an Eligible Visa Card. If your 
card is ineligible at the time of the eligibility check, OpenTable may store your card in your account for future 
eligibility purposes and for general use on the OpenTable platform, subject to the OpenTable Terms of Use 
and OpenTable Privacy Policy. OpenTable will conduct an eligibility check immediately upon card 
verification, followed by a subsequent eligibility check once every 24 hours when the user visits OpenTable 
properties. If your previously ineligible card becomes eligible, OpenTable will grant you access to the Visa 
Dining Collection OpenTable Benefit and notify you of such. You must go through the verification flow to 
receive eligibility status notification. OpenTable and Visa shall have no further responsibility for your dining 
experience, including your experience at a Participating Restaurant.In addition to the Terms of Use, the 
following terms and conditions apply when you use the ticketing services to procure tickets for and attend 
future experiences at participating third-party restaurants made available by OpenTable (through the 
OpenTable Sites or otherwise) in the United States, Mexico, and Canada (“Dining Events Terms”). These 
Dining Events Terms are incorporated into and form a part of the Terms of Use that apply to your use of the 
OpenTable Sites and Services. In the event of any conflict between these Dining Events Terms and any other 
provision of the Terms of Use, these Dining Events Terms shall prevail. All capitalized terms not otherwise 
defined herein shall have their meanings as set forth in the Terms of Use. 

1. General Description and Requirements. The Visa Dining Collection Events (each, a “Dining Event”) are 
ticketed events organized by OpenTable and participating Restaurants and offered to cardholders with 
eligible U.S. issued Visa Infinite cards, Mexico issued Visa Infinite® cards, Canada issued Visa Infinite 
Privilege® cards or other additional Visa cards listed here (“Eligible Visa Cards”). The following terms and 
conditions apply when you use the ticketing services to purchase tickets made available through the 
OpenTable Sites (or otherwise) for future Dining Events at a set date and time at participating Restaurants 
(“Tickets”). An Eligible Visa Card is required to purchase a Ticket to a Dining Event during an access period 
when Tickets are offered only to Users with Eligible Visa Cards; Dining Event Tickets that are still available 
within 14 days of the Dining Event may be released for purchase by Users without an Eligible Visa Card. 
Tickets are not gift cards or gift certificates. Unlike gift cards or gift certificates, you are only entitled to use 
Tickets for the applicable Dining Event. Tickets are for the specific Dining Event at the date and time indicated 
on the Ticket and/or your receipt. Tickets may be in the form of a confirmation email from OpenTable or the 
Restaurant, or other confirmation provided by the Restaurant. 

2. No Refunds or Cancellations. Each Restaurant determines the refund and cancellation policy for its 
particular ticketed experience. Except as otherwise stated, all Tickets (a) are non-refundable and non-
cancellable (b) are for a specific date, time, and Dining Event and (c) cannot be exchanged for a Ticket with a 
different date, time, or Dining Event. Contact the Restaurant with any refund requests or questions about its 
refund or cancellation policy 

3. Participation at Restaurant’s Discretion. All transactions are between the Restaurant and the User. The 
Restaurant may, in its sole discretion, refuse entry to remove or disqualify from participating any person that 
the Restaurant reasonably believes is a threat to the health, safety and/or enjoyment of other patrons or its 
staff, or is otherwise in non-compliance with the Restaurant’s own dress code or code of conduct. 



4. No Resale. You may not resell or transfer a Ticket for use by any other party 
Certain Limitations. OpenTable and Restaurants reserve the right to modify and/or reschedule a Dining Event 
at any time, at their discretion, and shall use good faith efforts to provide advance notification of any material 
alterations. Neither Visa, OpenTable nor the participating Restaurants (nor their employees, affiliates and 
agents) will have any liability or responsibility for any claim arising in connection with participation in the 
Dining Event. By purchasing a ticket and accepting these terms, participants agree to the Individual Release 
Form and Limitation of Liability and Release each as set forth below.Chase Sapphire Reserve Exclusive Tables 
for Chase Sapphire Reserve, J.P. Morgan Reserve, and Chase Sapphire Reserve for Business CardsThrough 
06/30/2026 (“Chase Benefit Term”), the Sapphire Reserve OpenTable Benefit (as defined below), in 
collaboration with the Visa Dining Collection, is available to cardholders (individually, “you” or “your”) with 
eligible U.S. issued Chase Sapphire Reserve® Visa Infinite cards and JPMorgan Reserve® Visa Infinite cards 
(“Eligible Chase Cards”). Cardholders with Eligible Chase Cards must (1) visit OpenTable.com or open the 
OpenTable mobile app; (2) sign in to an existing OpenTable account or sign up for a free OpenTable account; 
(3) complete the eligibility check to verify their Eligible Chase Card; and (4) add their Eligible Chase Card to 
their OpenTable account to redeem the Sapphire Reserve OpenTable Benefit. The Sapphire Reserve 
OpenTable Benefit includes exclusive access to primetime reservations and special events at participating 
restaurants in select cities (“Participating Restaurants”) offered by OpenTable through the OpenTable 
platform which includes, without limitation, OpenTable’s website, mobile app, and the Sapphire Reserve 
OpenTable Benefit page during the Chase Benefit Term (“Sapphire Reserve OpenTable Benefit”). Participating 
Restaurant inventory that is not booked prior to reservation day/time may be released to general OpenTable 
inventory. Certain Participating Restaurants may require credit card information to make a reservation and/or 
pre-pay for all or a portion of the dining experience. In such instances, the Eligible Chase Card stored in your 
OpenTable account must be used. If an Eligible Chase Card is no longer stored in your OpenTable account, 
you may be required to successfully complete an additional eligibility verification of an Eligible Chase Card. If 
your card is ineligible at the time of the eligibility check, OpenTable may store your card in your account for 
future eligibility purposes and for general use on the OpenTable platform, subject to the OpenTable Terms of 
Use and OpenTable Privacy Policy. OpenTable will conduct an eligibility check immediately upon card 
verification, followed by a subsequent eligibility check once every 24 hours when the user visits OpenTable 
properties. If your previously ineligible card becomes eligible, OpenTable will grant you access to the Sapphire 
Reserve OpenTable Benefit and notify you of such. You must go through the verification flow to receive 
eligibility status notification. OpenTable, Chase, and Visa shall have no further responsibility for your dining 
experience, including your experience at a Participating Restaurant. 

INDIVIDUAL RELEASE FORM 

By agreeing to these terms and participating in a Dining Event, you hereby (a) grant OpenTable, Inc. 
(“OpenTable”), Visa U.S.A. Inc., its issuers and related entities (“Visa”), and the participating Restaurant, or 
any entity operating on OpenTable, Visa, or the participating Restaurant’s behalf or with OpenTable, Visa, or 
the participating Restaurant’s express authorization, the right to photograph, videotape or otherwise record 
you, your voice and any statements you make and (b) give OpenTable, Visa, and the participating Restaurant, 
and each of their affiliates, assigns, licensees, successors in interest, legal representatives, employees, 
officers, directors, agents, contractors and shareholders (collectively, the “Entities”) the irrevocable right to 
use your name, voice, image, photograph, statements and likeness (as recorded by the Entities or provided by 
you to the Entities) in any manner related to the business of the Entities, including without limitation its 
website(s), mobile applications, marketing, advertising, recruiting, credits, presentations, and publications. 
The rights you grant to the Entities include the right to use your name, voice, images, photograph, statements 



and likeness (including any video or still recordings thereof) in any Content (as defined below) in any manner, 
without any restriction as to changes or alterations (including but not limited to composite, altered or 
distorted representations). You agree that OpenTable and/or Visa owns the copyright in the Content and may 
reproduce, distribute, modify, adapt, publicly display, publicly perform, make derivative works of, and 
disclose such Content in any manner, including to a wide public audience, and may permit third parties to do 
the same. “Content” means any media content in any form (whether tangible or electronic, now existing or 
developed in the future), including any images, photos, video, audio, sound recordings, digital media or other 
similar materials of any type. 

You agree that the Entities: (x) have no obligation to credit you in any Content and (y) may use your name or 
any fictional name to refer to you in Content in OpenTable or Visa’s sole discretion. In addition, you agree that 
your participation in this project does not confer upon you any rights to Content (such as the right to control 
the use of such Content or to use the Content yourself). You hereby waive any right to inspect, approve or 
control the Content (including any written copy or soundtracks that may appear in connection therewith) and 
the usage thereof. You hereby release and agree to hold the Entities harmless from any claims, demands or 
liability arising in connection with the Content or the use of your name, voice, image, photograph, statements 
and likeness, including without limitation: (i) any claims under any rights of publicity or privacy (such as any 
rights under California Civil Code Section 3344 and any similar state, federal or common law); (ii) any claims 
by virtue of any blurring, distortion, alteration, optical illusion, or use in composite form, whether intentional 
or otherwise, of your name, voice, image, photograph, statements and likeness; and (iii) any claims of 
defamation or libel. YOU UNDERSTAND THAT THIS INCLUDES A RELEASE OF ALL KNOWN AND UNKNOWN 
CLAIMS WITH RESPECT TO THE CONTENT AND THE USE OF YOUR NAME, VOICE, IMAGE, PHOTOGRAPH, 
STATEMENTS AND LIKENESS. In giving this release, which includes claims which may be unknown at present, 
you acknowledge that you have read and understand Section 1542 of the California Civil Code which reads as 
follows: “A general release does not extend to claims that the creditor or releasing party does not know or 
suspect to exist in his or her favor at the time of executing the release and that, if known by him or her, would 
have materially affected his or her settlement with the debtor or released party.” You hereby expressly waive 
and relinquish all rights and benefits under that section and any law of any jurisdiction of similar effect with 
respect to the release of any unknown or unsuspected claims you may have against the Entities.This release 
and any all matters and disputes arising hereunder (including non-contractual disputes or claims) will be 
construed in accordance with laws of the State of California, without reference to its choice of law provisions. 
You affirm that you are over the age of majority and have all necessary rights to enter into these terms in your 
own name. You agree that these terms will be binding on you and your heirs, legal representatives, 
successors and assigns. You have read this release prior to purchasing a Ticket, fully understand and approve 
its content, and agree to its terms. 

LIMITATION OF LIABILITY & RELEASE 

IN CONSIDERATION OF YOUR, OR YOUR MINOR(S)’, ATTENDANCE AT AND PARTICIPATION IN THE DINING 
EVENT, YOU AGREE, TO THE FULLEST EXTENT PERMITTED BY LAW, THAT IN NO EVENT WILL ANY OF 
OPENTABLE, VISA, THE PARTICIPATING RESTAURANTS, NOR ANY OF THE FOREGOING’S EMPLOYEES, 
AFFILIATES, OR AGENTS (COLLECTIVELY, THE “EVENT PARTIES”) BE LIABLE UNDER ANY THEORY OF TORT, 
CONTRACT, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOST PROFITS, LOST DATA, 
LOST OPPORTUNITIES, EXEMPLARY, PUNITIVE, PERSONAL INJURY/WRONGFUL DEATH,CONTRACTION OF 
ILLNESS OR DISEASE, SPECIAL, INCIDENTAL, INDIRECT OR OTHER CONSEQUENTIAL DAMAGES, AND YOU 
RELEASE THE EVENT PARTIES FROM ALL SUCH CLAIMS. FURTHER, TO THE FULLEST EXTENT PERMITTED BY 
LAW, IN NO EVENT WILL THE EVENT PARTIES BE LIABLE FOR ANY DAMAGES RESULTING FROM YOUR, OR, IF 



APPLICABLE, YOUR MINOR(S)’, ATTENDANCE AT OR PARTICIPATION IN THE DINING EVENT, OR 
ACCEPTANCE, POSSESSION, USE, MISUSE OR NON-USE OF ANY MATERIAL PROVIDED BY THE EVENT 
PARTIES (INCLUDING ANY TRAVEL OR TRAVEL-RELATED ACTIVITY THERETO), WHETHER OR NOT SUCH 
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EVENT PARTIES ARE NOT 
RESPONSIBLE FOR ANY LOST, DAMAGED, MISSING, OR STOLEN PROPERTY OF EVENT ATTENDEES. 

The Benefit is subject to modification or cancellation without notice, and to the extent permissible under 
applicable law, OpenTable may update or amend these terms from time to time at its discretion. The Benefit 
is subject to all applicable federal, state, provincial, and local laws and regulations. Void where prohibited. 
Cardholders with Eligible Visa Cards are also subject to the OpenTable Terms of Use and Privacy Policy. 
OpenTable shall not be obligated to honor the Benefit for any cardholder that is unable to validate their card’s 
eligibility or violates OpenTable policies 
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