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MEET YOUR SUPERVISORY COMMITTEE
The Supervisory Committee arranges credit union audits and fulfills the requirements of the Federal
Credit Union Act.

FIND YOUR PLATINUM LINING

Supervisory Committee members include (L to R): Michael Trachta, Member; Stephen A. Mason, Chairman;
Robyn K. Johnson, Member; Sheila L. Bell, Secretary; Chris Langan, Member (not pictured).

SAVE THE DATE:
2019 ANNUAL
MEETING
The 67th Annual Meeting will be held on Thursday,
February 21, 2019 at the Holiday Inn Austin Midtown,
6000 Middle Fiskville Road, Austin, TX 78752.
As tradition holds, a barbeque dinner will be served at 5:30 p.m. The meeting will start at
6:30 p.m. and conclude at approximately 7 p.m. All members are invited and encouraged to
attend this special meeting. Members over the age of 16 are entitled to vote.
The Nominating Committee will meet soon to review possible candidates for the expiring
terms on the Board of Directors. The committee consists of Benjamin Moreno, Chairman,
Damon Holditch and Veronda Durden. If you would like to be considered for a position on
Greater Texas Credit Union’s Board of Directors, please contact Alesha Willis at (512)
458-2558 ext. 0180 for an application.

Why do millions of people worldwide choose credit unions?
Because credit unions have a “people-first” philosophy that
impels them to constantly improve the communities and lives of
their members. On October 18, 2018, join credit union and
financial cooperative members around the globe in celebrating
70 years of International Credit Union Day® and how members
find their hope, their platinum lining through credit unions and
other financial cooperatives.
Visit us at Greater Texas | Aggieland Credit Union and celebrate
with your fellow member owners!

GET A $100 CASH REWARD FOR EVERY
NEW LINE YOU SWITCH TO SPRINT
This new exclusive cash rewards offer is our best one EVER!
Now, as a credit union member, you can earn $100 for every
line when you switch to Sprint®.
Here’s how it works:
• Members get a $100 cash reward for every new line when
you switch to Sprint®.
• Current Sprint customers will receive a $50 cash reward
for every line transferred into Sprint Credit Union Member
Cash Rewards.
• Plus, get a $50 loyalty cash reward every year for every line.
Here’s how to sign up for Sprint cash rewards:
1. Become a Sprint customer.

Please mail your completed application by December 1, 2018 to:

2. Register at LoveMyCreditUnion.org/SprintRewards or in
the Love My Credit Union Rewards® app.

Nominating Committee
c/o Greater Texas Credit Union
ATTN: Alesha Willis
6411 North Lamar Blvd.
Austin, TX 78752-4088

3. Allow up to six to eight weeks to see cash rewards directly
deposited into your credit union account!
Make the switch today and save with the Sprint Credit Union
Member Cash Rewards!
www.gtfcu.org
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IS IT TIME TO STOP PROCRASTINATING ABOUT YOUR FINANCIAL PLAN?
SOME THINGS TO THINK ABOUT AS YOU GET STARTED WITH YOUR STRATEGY.
Provided by Fernando Arenivas, Financial Advisor
First, look at your expenses and your debt. Review your core living expenses
(such as a mortgage payment, car payment, etc.). Can any core expenses be
reduced? Investing aside, you position yourself to gain ground financially
when income rises, debt shrinks, and expenses decrease or stabilize.
Maybe you should pay your debt first, maybe not. Some debt is “good” debt.
A debt might be “good” if it brings you income. Credit card debt is generally
deemed “bad” debt.
If you’ll be carrying a debt for a while, put it to a test. Weigh the interest rate
on that specific debt against your potential income growth rate and your
potential investment returns over the term of the debt.
Of course, paying off debts, paying down balances, and restricting new debt
all works toward improving your FICO score, another tool you can use in
pursuit of financial freedom (we’re talking “good” debts).1
Implement or refine an investment strategy. You’re not going to retire solely
on the elective deferrals from your paycheck; you’re to going retire (hopefully)
on the interest that those accumulated assets earn over time, assisted by the
power of compounding.
Manage the money you make. If you simply accumulate unmanaged assets,
you have money just sitting there that may be exposed to risk – inflation risk,
market risk, even legal risks. Don’t forget taxes. The greater your wealth, the
more long-range potential you have to accomplish some profound things –
provided your wealth is directed.
If you want to build more wealth this year or in future years, don’t go without
a risk management strategy that might be instrumental in helping you retain
it. Your after-tax return matters. Risk management should be part of your
overall financial picture.
Request professional guidance. A considerate financial professional should
educate you about the principles of wealth building. You can draw on that
professional knowledge and guidance this year – and for years to come.

Fernando Arenivas may be reached at
512.657.1289 or farenivas@swbc.com.
This material was prepared by MarketingPro, Inc., and does not necessarily represent the views of the
presenting party, nor their affiliates. All information is believed to be from reliable sources; however we
make no representation as to its completeness or accuracy. Please note - investing involves risk, and
past performance is no guarantee of future results. The publisher is not engaged in rendering legal,
accounting or other professional services. If assistance is needed, the reader is advised to engage the
services of a competent professional. This information should not be construed as investment, tax or
legal advice and may not be relied on for the purpose of avoiding any Federal tax penalty. This is neither
a solicitation nor recommendation to purchase or sell any investment or insurance product or service,
and should not be relied upon as such. All indices are unmanaged and are not illustrative of any
particular investment.
Securities offered through SWBC Investment Services, LLC, a registered broker/dealer. Member FINRA
& SIPC. Advisory services offered through SWBC Investment Company, a Registered Investment Advisor.
SWBC Investment Services, LLC & SWBC Investment Company are not affiliated with this institution.
Funds should not be considered a deposit of or guaranteed by this institution, may lose value and are
not NCUSIF insured.
Citations.
1 - experian.com/blogs/ask-experian/credit-education/improving-credit/improve-credit-score/ [5/30/18]

$50 FOR YOU & $50 FOR THEM

When you REFER A FRIEND to open and use a new
Greater Texas or Aggieland CU checking account!*

How does it work?
1. Visit www.referlive.com/gtfcu to register as a referrer or stop by any
GTFCU branch for more details.
2. Share the offer with friends and family via email, social media or
text message.

At Greater Texas and Aggieland CU, we know that our most valuable resource
is our loyal members. We believe in providing top quality financial services to
meet our members’ needs, and we always strive to set an example of the
“People Helping People” principles that have made us successful for over 65
years. We are excited to introduce ReferLive: a refer a friend platform designed
to encourage and incent existing members to refer their friends and family to
open and use a new checking account at Greater Texas or Aggieland CU. Both
you and the friend or family member that you refer can earn a $50 Visa®
Reward Card for the qualified opening and use of a new GTFCU checking
account. The rewards don’t stop there; you can earn up to $500 per year for
making referrals!

www.gtfcu.org

3. Once your friend or family member registers, opens a new GTFCU
checking account and meets the account qualifications within 60 days
of account opening, both you and the new account holder will each
receive a $50 Visa® Reward Card!
ReferLive is a great way for you to share Greater Texas and Aggieland CU with
your friends and family and be rewarded! If you have any questions, please
feel free to visit your local branch or call ReferLive at 629-888-9043.
Register now and start earning!
*Terms & Conditions apply and are available at www.referlive.com/gtfcu or upon request at your local
Greater Texas or Aggieland CU branch.
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BEWARE OF MORTGAGE FRAUD
Preparing to purchase your dream home is super-exciting. That’s partly because
you’re choosing a property that may be your home for the next few decades –
or more!

purchase a new home. Since these companies are in constant contact with their
clients, there’s little reason for the victim to be wary of these emails.
Red flags

It’s also a time that’s jam-packed with activity and arrangements. In between
looking at houses, you’re going to be consulting with your realtor, working with a
mortgage broker, tying up loose ends in your current home, arranging for an
inspection, and lots more. It’s enough to make anyone lose their head!

Mortgage fraud may be played out cunningly, but you’re smarter than those
scammers! Learn how to spot a fake email and hold onto your money.

While you’re busy tending to everything on your list, be careful not to let this
hectic time turn into a breeding ground for something sinister.

1. Pre-closing payments. The fact that your “realtor” or “title company” is
demanding payment before the actual closing is your first clue. Most
closing-related fees are due on the day of the actual closing, not before.

Yes, they’re at it again. This time, scammers are targeting hopeful new homeowners like you. Though this scam has been around for a while, a recent uptick in
mortgage fraud means house-hunters need to be extra vigilant as they go about
purchasing their new homes.
Here’s all you need to know about mortgage fraud:
How it works
You’ve picked out a property and worked out an agreeable price with the owner,
so you’re ready to close the deal and move in. Your realtor and mortgage broker
are in constant contact with you, telling you exactly what you’ll need to become
the official new owner of the home. In the weeks leading up to the big day, you’re
busily preparing for the closing.

Here’s what you'll want to look for:

2. Wire transfers. Scammers love this payment method since it can rarely be
canceled once it’s in process. Mortgage brokers and realtors, on the other
hand, won’t insist that you wire funds. They’ll happily accept a personal
check, or even cash.
3. Email. Yes, your home-purchasing professionals will communicate with you
via email, but they will never ask you to send financial information this way.
They know – as should you – that email is never fully secure.
If you’re targeted
If you receive an email from your real estate firm or title company asking you to
wire funds, do not respond. The email might appear to be from the actual company, but the only way you’ll know if it’s legitimate is by contacting the company on
your own.
Do not click on any embedded links or respond directly to the email. Instead, open
up a new message and email the professional you’ve been working with throughout the buying process. You can also call the company directly on the phone
number you’ve been using to reach them all along.
Ask if there’s any legitimacy to this email. It’s unlikely that it’s authentic. When
the scam is confirmed, take the following steps to protect yourself and others in
the future:
• Delete the suspicious email immediately
• Alert your real estate firm and title company
• Tell your house-hunting friends about the scam
• Alert the FTC at ftc.gov.
If you’ve already wired money to the scammer, you can still take steps to mitigate
the damage.

Here’s where the hacker steps in.
If you’re targeted, you’ll get an email appearing to be from your real estate firm
or your title company. The email looks just like any of the other you’ve been
receiving and nothing stands out as suspicious about its address or sender. The
message will tell you there’s been a last-minute change in the closing process. It
will then instruct you to wire your closing cost fees to a specified account.
Alternatively, it will ask you to share your account information so the company
can withdraw the required amount on its own.
You probably know the script by now. The email is bogus and the account belongs
to the scammer, who is eagerly waiting for you to take the bait and wire money
directly into their hands. Sometimes, the hacker may even be bold enough to ask
you to transfer your entire down payment to their account. In a matter of minutes,
you can lose tens of thousands of dollars, with little hope of ever recouping the loss.
The hackers executing this scheme are clever. Instead of posing as a random real
estate firm or title company, they crack the passwords of authentic companies
and help themselves to vulnerable targets who are currently using these firms to

If you’ve sent the money through Greater Texas | Aggieland Credit Union, be sure
to call us up about a wire recall as quickly as possible. If you’ve used a wire
transfer company like MoneyGram, you won’t be able to reclaim the funds, but
you can call their complaint line so they know to be suspicious of money being
transferred to the scammer’s account.
If you’re in the market for a new home, it pays to be extra vigilant even during this
hectic, fast moving time. Don’t let this exciting time become a nightmare!
Sources:
https://www.google.com/amp/s/247wallst.com/housing/2018/04/20/mortgage-fraud-risk-rises-forsixth-straight-quarter/amp/
https://www.housingwire.com/keywords/246-mortgage-fraud https://www.consumer.ftc.gov/articles/0100-mortgage-relief-scams https://www.cutimes.com/2018/06/08/fraud-warnings-complicate-mortgage-lending-process/?ut m_source=CUT_TechCenter_062118&utm_medium=Email&utm_campaign=CUTimes_Marketi ng_Campaign&src=EMC-Email&cn=AM_FIN_CUT_TechCenter_062118_js&bu=FSMP&pt=&et=promotion
https://www.consumer.ftc.gov/blog/2017/06/protect-your-mortgage-closing-scammers

www.gtfcu.org
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EOQ
Congratulations to Janet Maldonado, the 3rd quarter 2018 Employee
of the Quarter. Janet is our Senior Contact Center Representative. She
was nominated for EOQ because she always has a positive attitude and
is ready to help. She excels at providing member service, and can
de-escalate almost any call. Janet is a wonderful employee - kind and
reliable. She is a constant in the department. Janet has a wealth of
knowledge and is eager to share that with her teammates. You can
always tell by her voice that she has a smile on her face, and she is kind
and understanding in every call. Janet is a shining star and a true
example of the Greater Texas mission and vision! Way to go Janet!

Holiday
CLOSINGS

Monday, October 8th

in observance of Columbus Day
Monday, November 12th

in observance of Veterans Day
Thursday, November 22nd

in observance of Thanksgiving Day
Mon. and Tues., December 24th and December 25th

in observance of Christmas Day
Tuesday, January 1st

in observance of New Year’s Day

GREATER TEXAS CREDIT UNION ANNUAL ERROR
RESOLUTION NOTICE
In case of errors with or questions concerning your electronic transfers, please
telephone us at 800-749-9732 or write us at Greater Texas Federal Credit
Union 6411 North Lamar Blvd. Austin, Texas 78752 as soon as you can. Call
or write us if you think an electronic transfer or transaction appearing on your
statement or on a receipt is incorrect or if you need more information about a
transfer or transaction listed on your statement or receipt. We must hear from
you no later than 60 days after we sent the FIRST statement on which the
transfer or transaction appeared. When calling or writing, please follow these
three steps:
(1) Tell us your name and member number.
(2) Describe the transaction or transfer and explain as clearly as you can
why you believe it is incorrect or why you need more information.
(3) Tell us the dollar amount of the transaction or transfer.
If you tell us orally, we may require that you send us your claim or question in
writing within 10 business days. We may also require a formal written claim on
our standard forms to be completed and submitted to us within 10 business days.
We will determine if an error occurred within 10 business days after we hear

from you and will make a prompt correction if necessary. If we need more time,
however, we may take up to 45 days to investigate your claim. If we decide to
use more than 10 business days to conduct our investigation, we will credit your
account provisionally on the 10th business day (or earlier) for the amount you
are questioning. You will have full use of those funds during the course of our
investigation. If we ask you to put your claim or question in writing or we ask
you to complete a formal written claim on our standard forms and we do not
receive it within 10 business days, we will still conduct an investigation but we
may not provisionally credit your account.
For all new accounts, non PIN-related debit card transactions, or foreign-initiated transactions, we may take up to 90 days to investigate your claim. For new
accounts, we may take up to 20 business days to provisionally credit your
account for the amount you are questioning.
We will notify you of the results within three business days after completing our
investigation. If we determine that an error occurred, any provisional credit will
become permanent. If we determine that no error occurred, we will send you a
written explanation and retract any provisional credit in 5 business days. You
may ask for copies of any documents we use in our investigation.

Online Loan Applications

Internet Access

Apply for a loan 24/7 by visiting our website.

www.gtfcu.org
www.aggielandcu.org or
www.freecuatms.org
for many more FREE or NO-FEE ATM locations. You can use your
ATM card at PLUS machines worldwide, but if you use machines
other than the ones listed above, the first five transactions per
month (seven per month for Golden Star members) are free, and
you will be charged $2 for every transaction after that.

Mobile App
All of the same great features of online banking now available on
your Apple or Android mobile devices. Download our free mobile
app at the Apple Store or Google Play.
GTCall 24 - hour Account Access
Automated voice response system lets you check your balance,
transfer money, even apply for a loan, all over the phone, from
anywhere in the world, 24 hours a day, 7 days a week, free!
Austin: (512) 451-5195
Nationwide toll-free: 1-800-749-0179

Federally Insured
by the NCUA

