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What Do I Need to Know About the Advance Child Tax
Credit Payments?

Save the Date!

The 70th Annual Meeting will be held on Thursday,
March 17th, 2022, in person, or if circumstances
warrant, virtually. All members are invited and encouraged to attend this special meeting. Members over the
age of 16 are entitled to vote.
Keep an eye on the 1st Quarter 2022 Newsletter for
updates and the location.

What are the changes to the Child Tax Credits for 2021?
As part of the American Rescue Plan Act (ARPA) of 2021, the Child Tax Credit (CTC) for tax year 2021 will be
significantly expanded. Here are the most important changes to the CTC for 2021:
Families claiming the CTC will receive up to $3,000 per qualifying child between the ages of 6 and 17 at the end
of 2021. The credit will include children who turn 17 in 2021.
Families claiming the CTC will receive $3,600 per qualifying child under age 6 at the end of 2021.
The credit for qualifying children is fully refundable. This means taxpayers can benefit from the credit even if
they don’t have earned income or don’t owe any income taxes.
Advance payments of up to 50% of the total CTC per family will be distributed once a month, from July 15th
through December 15th, 2021.
For comparison’s sake, for 2020, the amount of the CTC was up to $2,000 per qualifying child under age 17 at
the end of the year. Also, the credit was only refundable by up to $1,400 per child.

The Nominating Committee will meet soon to review
possible candidates for the expiring terms on the
Board of Directors. The committee consists of
Benjamin Moreno, Chairman, Damon Holditch and
Veronda L. Durden. If you would like to be considered
for a position on Greater Texas Credit Union’s Board of
Directors, please contact Alesha Willis for an application at (512) 458-2558 ext. 0180.
Please mail your application by December 1st, 2021 to:
Nominating Committee
c/o Greater Texas Credit Union
ATTN: Alesha Willis
6411 North Lamar Blvd.
Austin, TX 78752-4088

Meet Your Board of Directors

Who’s eligible for the Child Tax Credits?
Taxpayers who have a primary residence in the U.S. and live in it at least half of the year are eligible for the child
tax credits.
Payments will begin to be phased out for married taxpayers filing a joint return who earn more than $150,000
a year, for heads of household earning more than $112,500 a year and for all other taxpayers earning more than
$75,000 a year. Income eligibility will be based on 2020’s tax return.
Do I need to take any action to receive the monthly payments?
Taxpayers need not take any steps to receive the advanced Child Tax Credits. Of course, taxpayers need to file
their 2020 taxes, which were due on May 15th, 2021. Filing electronically may speed up the receipt of the CTC
payments.
How much will I receive per month through the advance Child Tax Credits?
The advance payments being sent to qualifying families will be equal to up to 50% of each family’s total CTC.
The payments will be based upon the income information found in taxpayers’ 2020 tax returns, or, if these are
not yet filed, in the 2019 tax returns.
Families eligible for the full CTC will receive half of the total across a six-month time span. From July to December, eligible families will receive $300 a month per child under age 6, and $250 a month per child ages 6-17.
Can I decline the advance payments of the 2021 Child Tax Credits?
Eligible taxpayers who do not want advance payments of the 2021 Child Tax Credit can choose not to receive
them. This may apply to taxpayers who anticipate earning more in 2021 than in 2020, or who have primary
custody of the child(ren) receiving the credit in 2020, but not in 2021. The IRS has not yet provided instructions
for how to officially decline the advanced payments, but has promised to update its website when they are
available.
The advance CTC payments will be a boon for families struggling with the financial fallout of the pandemic, but
it may not be in every taxpayer’s best interest to accept these payments now.
Visit gtfcu.org/advance-child-tax-credit-payments to learn more about your credit union’s role in these payments.

Veronda L. Durden, Marilyn Eaton, Flora Fearon,
Chris Langan, Linda Lothringer,
Charlotte Schneemann, and Wesley Yeager.

HOLIDAY CLOSINGS

Date Closed
Monday, October 11
Thursday, November 11
Thursday, November 25
Friday, December 24
Saturday, December 25
Saturday, January 01, 2022

Holiday Observed
Columbus Day
Veterans Day
Thanksgiving Day
Christmas Eve
Christmas Day
New Year’s Day

Please check with your local branch for additional closings.

ALL YOU NEED TO KNOW ABOUT

TAX IDENTITY THEFT

WHAT IS IT?

PROTECT YOURSELF:

Tax identity theft is when a
scammer uses other taxpayers’
Social Security numbers (SSN) to
file victims’ tax returns and claim
their refunds.

Never share your SSN
over the internet or with
unverified callers.

File your tax return as
early as you can.

5 THINGS THE IRS
WILL NEVER DO:

If filing taxes electronically, use a secure
internet connection.

If filing taxes by mail,
send your return directly
from the post office.

1

Initiate contact by email

3

Call taxpayers with
threats of lawsuits or
arrests

2

Request personal or
financial information via
text or social media

4

Call, email or text to
request taxpayers’
Identity Protection PINs

taxpayers to wire money, pay with a prepaid
5 Ask
debit card or share credit card information over the

Before using a tax preparer, thoroughly
research their credentials.

IF YOU’RE A
VICTIM:
Visit IdentityTheft.gov to report tax
identity theft to the IRS and the FTC.
The agencies will also give you a
personal recovery plan.

phone

Protect yourself and your family from identity theft with Greater Texas | Aggieland ID Shield for as little as $5/month.
Greater Texas | Aggieland ID Shield offers identity protection, credit monitoring, and restoration. Learn more and enroll at gtfcu.org/id-shield.

Greater Texas Credit Union Annual Error Resolution Notice
In case of errors with or questions concerning your electronic transfers, please telephone us at (800) 749-9732 or write us at Greater Texas Federal Credit Union 6411 North
Lamar Blvd. Austin, Texas 78752 as soon as you can. Call or write us if you think an electronic transfer or transaction appearing on your statement or on a receipt is incorrect
or if you need more information about a transfer or transaction listed on your statement or receipt. We must hear from you no later than 60 days after we sent the FIRST
statement on which the transfer or transaction appeared.
When calling or writing, please follow these three steps:
1. Tell us your name and member number.
2. Describe the transaction or transfer and explain as clearly as you can why you believe it is incorrect or why you need more information.
3. Tell us the dollar amount of the transaction or transfer.
If you tell us orally, we may require that you send us your claim or question in writing within 10 business days. We may also require a formal written claim on our standard
forms to be completed and submitted to us within 10 business days.
We will determine if an error occurred within 10 business days after we hear from you and will make a prompt correction if necessary. If we need more time, however, we
may take up to 45 days to investigate your claim. If we decide to use more than 10 business days to conduct our investigation, we will credit your account provisionally on
the 10th business day (or earlier) for the amount you are questioning. You will have full use of those funds during the course of our investigation. If we ask you to put your
claim or question in writing or we ask you to complete a formal written claim on our standard forms and we do not receive it within 10 business days, we will still conduct
an investigation but we may not provisionally credit your account.
For all new accounts, non PIN-related debit card transactions, or foreign-initiated transactions, we may take up to 90 days to investigate your claim. For new accounts, we
may take up to 20 business days to provisionally credit your account for the amount you are questioning.
We will notify you of the results within three business days after completing our investigation. If we determine that an error occurred, any provisional credit will become
permanent. If we determine that no error occurred, we will send you a written explanation and retract any provisional credit in 5 business days. You may ask for copies of
any documents we use in our investigation.
Internet Access
www.gtfcu.org or www.aggielandcu.org
Apply for a loan 24/7 by visiting our website.
Mobile App
Download our free mobile app at the Apple Store or
Google Play.

Free & No-Fee ATM locations
You can use your ATM card at PLUS machines and
participating 7-Elevens worldwide, but if you use
machines other than the ones listed above, the first
five transactions per month are free, and you will be
charged $2 for every transaction after that.
Visit: www.gtfcu.org/services/find-an-atm

Phone/Voice Banking: 24 - hour Account Access
Our automated voice response system lets you check
your balance, transfer money, even apply for a loan, all
over the phone, from anywhere in the world, 24 hours
a day, 7 days a week, for free!
Nationwide toll-free: 1-800-749-0179

